Social Service
Resources



Advoecate Services

Big Brothers & Big Sisters of McHenry County

4318-B West Crystal Lake Road
McHenry, IL
(815) 385-3855

Big Brothers & Big Sisters of Kane County

70 S. River St Aurora, IL
(630) 844-9090

Child Advocacy Center
Kane County

427 Campbell St
Geneva, IL

(630) 208-5160

Child Advocacy Center

Minor legal, guardianship issues
1708 S Eastwood Drive
Woodstock, IL

(815) 334-9597

Consumer Credit Counseling
400 Russell Ct, Ste 1
Woodstock, IL

(815) 338-5757

Consumer Credit Counseling
22 S. Spring St

Elgin, IL

(847) 695-3680

Added Resources:

Kane County Court Appointed Special Advocates for Children

(630) 232-4484

Turning Point

Assistance with Domestic Violence for Women and Children

PO Box 723
Woodstock, IL
(815) 338-8081




Domestic Violence

Domestic Violence Helpline
(877) toenddv or (877) 863-6338

Community Crisis Center for Kane County
(847) 679-2380

Added Resources:




Education/Child Care

ECC — Elgin Community College
Customer Service (847) 697-1000

Head Start
100 N. Benton St

Woodstock, IL Added Resources:
(815) 338-8790

Head Start

1380 Dundee Ave

Elgin, IL
(847) 622-8129

Hearthstone Early Learning Center

318 Christian Way
Woodstock, IL

(815) 338-1954

Larkin Center

Help for families with troubled youths
(847) 695-5656

Literacy Volunteers of Fox Valley
Provide 1 on 1 tutoring in reading,
writing & spoken English to adults
(630) 584-2811

McHenry County College
(815) 455-3700

School Help: Every School district in the state has a homeless Liaison.
Any family who is not in their own home, is considered “homeless” by
the state”, and thus, their children may be eligible to be bused to their
“home school”. Call the school district to find out who your homeless
liaison is.



Employment Resources

Illinois Dept of Employment Security
Workforce Center

Computer Training/Job Readiness

To enroll: (815) 338-7100 ext 203

Or email: workforcecenterrr@yahoo.com

Workforce Development Center
(815) 338-7940 or (815) 338-7100

Job Seekers
www.americasjobexchange.com

Network to Success Job Club
www.mchenrycountyworkforce.com

KCDEE — Kane County Development of Employment & Education
www.kcdee.org
(630) 966-1435




Financial Assistance/Utilities

American Red Cross (Hurricane/ Tornado victims)

312-729-6100 Added Resources:

Catholic Charities

Cook 847-376-2100

Kane 847-742-4525
McHenry 815- 344-6956

CEDA (Rent, Mortgage, Utility or Gas card)

847-392-2332 cedanorthwest.org

Salvation Army

773-725-1100

Center of Concern
847-823-0453
(Des Plaines, Park Ridge & Maine Township)

One time assistance with utility payments is available through your local
township based on funding and availability.

LIHEAP

This service is found through your local housing authority or you can apply
directly through your utility company. Serves ComEd & Nicor.

Inside the city of Chicago

312-456-4100

Outside the city of Chicago

877-411-9276

PHONE SERVICE
Emergency phone lines available through local phone carriers such as
AT&T. Housing authority can assist with this service.



Food Pantries-Elgin

Harvest Food Pantry-Elgin Campus
Provides boxes of food to ANYONE who asks
E box= Everyone
O box=O0ther (toiletries, paper products)
Everyone should receive two boxes:

one “E” box, and one “O” box
Boxes can be passed out by:

Staff Member

Benevolence leader

Small Group/Flock Leader

The Angel Food Pantry

Discounted pricing boxed food assistance. Accepts food stamps
Through Church in the Word

430 Airport Rd, Elgin, IL

(847) 741-3040
http://www.angelfoodministries.com/host.as?id=8393

Note — No refunds once order is placed.

i : Added R :
Salvation Army Golden Dinners EH SESOUNEES

316 Douglas Ave
Elgin, IL

(847) 742-5749

Senior Services Association Inc.

101 S. Grove Ave
Elgin, IL

(847) 741-0404

WIC - Women and Children

(815) 334-4505

The Life Center — 825 Dundee Ave
Wayside Center — 441 Dundee Ave

South Elgin Food Pantry — 400 W Spring St.




Food Pantries-Elgin cont.

Soup Kitchens-5:30pm daily

Sunday-Elgin Evangelical Free Church — 1900 Big Timber Rd
Monday-1" United Methodist — 216 Highland Ave
Tuesday-Zion Evangelical Lutheran —330 S Griswold
Wednesday-First Congragational Church

Thursday-Episcopal Church of the Redeemer — 40 Center St.
Friday-Holy Trinity Lutheran ~ 357 Douglas Ave
Saturday-Church of the Bretheran

Weekday Breakfasts-Elgin Vinyard Christian — 205 Fulton Ave.

Added Resources:




Food Pantries-Crystal Lake

Interfaith Food Pantry
257 King St
(815)455-0961

Mon, Fri 10am-2pm
Sat 9am-noon

Crystal Lake Food Pantry
257 King St
(815)455-0961

Mon, Fri 10am-1pm

Sat 9am-noon

Cary-Grove Food Pantry

8901 S. Algonquin Rd Added Resources:
(847)516-3602

Tues, Thurs 4-6pm

1% & 3" Sat from 8:30-10:30am

Woodstock Bible Church
770 Kimball Ave

(815)338-3006

Sun noon-2pm




Food Pantries-Aurora

Harvest Food Pantry-Aurora Campus

Provides boxes of food to ANYONE who asks

Boxes can be passed out by:
Staff Member
Benevolence leader
Small Group/Flock Leader

Aurora Inter-Faith Food Pantry
659 S River St

(630)897-2127
www.hesedhouse.org

Mon., Tues, Fri 11lam-2pm
Wed. by appointment

Thurs. 7:30am-4pm

Growing Place Nursery

2000 Montgomery Rd
(630)820-8088

Mon 1-3pm and Tues 10am-noon

Covenant House Food Pantry
1029 Kane St.

(630)236-1922

Fri9am-11am

Salvation Army

437 E Galena Bivd
(630)897-7265

Mon, Wed 10am-nonn

Holy Angels Food Pantry

204 S Russell Ave

(630)897-2478

Tues, Wed, Fri, Sat 9:15am-11:30am

Added Resources:




General Assistance

Catholic Charities

General Number
(800) 239-3881 Added Resources:

Catholic Charities

5141 W. Bull Valley Road
McHenry, IL

(815) 344-6956

Faith in Action

7105 Virginia Rd, Ste 21
Crystal Lake, IL

(815) 455-3120

Friendship House
100 S. Main Street, Ste 400

Crystal Lake, IL

(815) 459-6552

Light Center Foundation

Rescued Animals for Rescued Kids

Therapy for Children through the use of animals
17421 Marengo Rd

Union, IL

(815) 923-2613

Salvation Army

290 W. Crystal Lake Ave
Crystal Lake, IL

(815) 455-0912

Salvation Army
316 Douglas Ave
Elgin, IL

(847) 741-2304

Wayside Cross:

Day Center for people who need support through

provision of food, clothing, laundry...

Contact: Wayside Cross

the state”, and thus, their children may be eligible to be bused to their
“home school”. Call the school district to find out who your homeless
liaison is.



Housing

CAMCHO

McHenry County down payment assistance, website for 1°* time home buy-
ers: http://sz0003.ev.mail.comcast.net/service/home/~/CAMCHO%
20Brochure%2001 10.pdf?auth=co&loc=en US&id=8160&part=2

Kane County Housing Authority
120 S. State St

Elgin, IL

(857) 742-3853

McHenry County Housing Authority
1108 N. Seminary
(815) 338-7752

Township Help

One time assistance with rent or mortgage payment is available through local
township based on funding and availability. Contact your local township for
info.

TRANSITIONAL HOUSING ASSISTANCE
CEDA
847-392-2332 cedanorthwest.org

Catholic Charities (Des Plaines)
847-376-2100

Community Crisis Center (Elgin)

847-697-2380

(Women & Children- Boys must be under age 12- Length of stay up to 6
weeks)

Center of Concern (Park Ridge)
847-823-0453 Anyone

Fellowship Housing (Hoffman Estates)
847-882-2511 Women with kids

Home of the Sparrow (Various Locations)
815-444-1660 Women w/wo kids



Housing cont.

Shared / Silver Lining (Arlington Heights)
847-577-7070 Senior Citizens

Shelter, Inc (Arlington Heights)
847-255-8060 Teenagers

WINGS (Palatine)
847-348-3001 Women w/wo kids

Emergency Shelters (Overnight emergency stays)

Community Crisis Center (Elgin)

24 hour hotline 847-697-2380

(Women & Children in abusive or homeless situations- Boys must be under
age 12- Length of stay up to 6 weeks)

HESED House (Aurora)
630-897-2156

PADS Shelters -Various Locations
847-963-9163

PADS of Elgin — Short term shelter
Office: 847-608-9744 or 847-695-4405
Night Shelter: 847-980-7740

Added Resources:




Legal Aid

Administer Justice:

Free Legal help for various situations
Contact: Administer Justice
847-844-1100

CASA — Court Appointed Special Advocates for Children

518 S. Route 31, Ste 205
McHenry, IL
(815) 363-5920

Custody Information
www.custodysource.com
(800) 704-2102

McHenry County Courthouse
2200 N Seminary
Woodstock, IL

(815) 344-4000

Migrant Counsel

Illegal and Migrant Workers

Contact: Pedro Enriquez

(815) 337-7100 ext 211 or (815) 544-3301

Prairie State Legal Services for Kane County
(630) 232-9415

Added Resources:

Prairie State Legal Services for McHenry & Lake County

325 W Washington Street, Ste 100
Waukegan, IL
(847) 662-6925




Medical/Dental

Adult and Child Therapy Services
708 Washington St.

Woodstock, IL

(815) 338-1707

Association for Individual Development
Help for disabled to become more independent
(630) 966-4000

Day One Network Inc.

Help for people with developmental disabilities to guide them to services for
their situation. Assist with all needed services and support

(630) 879-2277

Ecker Center for Mental Health
In and Out Patient, Emergency
(847) 742-1371

Elder Day Center
Adult day services to help maintain independent living status
(630) 761-9750

Family Alliance

Group Counseling for troubled families
2028 N Seminary Ave

Woodstock, IL

(815) 338-3590

Family Service and Community Mental Health Center

Medical and Mental Health for the uninsured and underinsured
4100 Veterans Pkwy

McHenry, IL

(815) 385-6400



Medical/Dental...cont.

Family Wise

Prescription Assistance (Avg 34% savings)

www.uwmchenry.org

click on “family wize”

scroll down to bottom of page to “click here to print a family wize prescrip-
tion card”

Fox Valley Volunteer Hospice
(630) 232-2233

House Cleaning for those undergoing chemotherapy
www.cleaningforareason.com

Hospice of North Eastern lllinois
410 South Hager Ave
Barrington, IL

(847) 381-5599

Immunization Partnership Clinic
(815) 334-4536

McHenry County Health Dept
(815) 334-4510

Mental Health Crisis

McHenry County Crisis Center
(800) 892-8900 local access only
www.mchenry-crisis.org




Medical/Dental...cont.

Open Door
HIV Resources
(847) 695-1093

Renz Addiction Counseling Center
Substance abuse (alcohol & gambling included)
(847) 742-3545

Rx Program
See Tom Hackel for application
thackel@harvesthible.org

Tri-City Family Services
Family counseling, crisis intervention, employee assistance services
(630) 232-1070

Visiting Nurses Association
Support and care for persons in the last stages of terminal disease
(630) 978-2532

Well Child Center

Preventative care services from birth to18. Nutrition, counseling, pedi-
atric dental care

(847) 741-7370

Chicago Dental Society Added Resources:

312-836-7300




Seniors

General Senior Services Hotline — (800) 339-3200

Senior Companion Program
(800) 339-3200

Senior Home Repair Assistance
(815) 344-3555

Senior Service Associates
101 S Grove

Elgin, IL

(847) 741-0404

Senior Service Associates
110 W. Woodstock Street
Crystal Lake, IL
(815) 356-7457

Senior Service Associates
3519 N. Richmond Rd
McHenry, IL

(815) 344-3555

Senior Transportation Program Sign Up
Donations if possible
See Tom Hackel: thackel@harvestbible.org

Added Resources:

Kane County Senior Services
Greater Elgin Senior Center
24 hr. emergency

(800) 942-1724

McHenry County Senior Services
McHenry County Recreation Center
(800) 339-3200




Spanish Speakers

Centro De Informacion:

Provides legal, financial, and food help for Spanish
Speaking families.

Contact: Centro De Ingormacion
www.centrodeinformacion.org

847-695-9050

Added Resources:




State Help-Gov.

Social Security
(800) 722-1213

State of lllinois
www.illinois.gov

Department of Human Services
www.dhs.state.il.us

Illinois Department of
Healthcare and Family Services
www.hfs.illinois.gov

Ilinois Department of Child Support
www.ilchildsupport.com
(800) 447-4278

lllinois Department of Aging
www.state.il.us/aging

Senior Services Assoc.
(800) 339-3200

DCFS - lllinois Department of Child and Family Service
(800) 25A-BUSE

DSCC — Division of Specialized Care for Children
Care for handicapped or impaired children
(815) 987-7511

IDES — llinois Department of Employment Security (unemployment)
Customer Service
(800) 244-5631



State Help-Gov...cont.

IDOL -Department of Labor
Labor disputes

Chicago Office

160 N. Lasalle St

Chicago, IL

(312) 793-2800

Veterans Assistance Commission of McHenry County
(815) 334-4299

lllinois Department of Rehab Services
(847)931-2360

Allkids Unit - Medicaid Related
(877) 226-0768

Medical Customer Hotline
(800) 226-0768

Complaint Inquiry line for State Medicaid Program
(800) 843-6154

HBWD — Health Benefits for Workers with Disabilities
(800) 226-0768
www.hbwdillinois.com

Medical Billing Customer Questions for Medicaid
(800) 252-8903

Part D — Prescription Program for patients on Medicare
(815) 759-4203

State Fraud Complaints

(800) 843-6154

lilinois Healthy Woman’s Program (Pink Card)

Female child bearing years — medical assistance for those who qualify
(800) 226-0768

Food Stamp Questions — Link Hotline
(800) 678-5465



State Help=-Gov...cont.

Immigration Assistance
(847) 695-9050

Community Resource for Daycare
(800) 848-8727

Migrant Workers Community Health Partnership
220 N. Benton

Woodstock, IL

(815) 337-9640 ext. 220

Elgin Secretary of State

Kane County Drivers Services
595 S. State St

Elgin, IL

(847) 697-5375

McHenry County Driver’s Bureau

(815) 338-3109 Added Resources:




Township Info:

DuPage County Townships

630-530-8161

Addison Township

Bloomingdale Township
Downers Grove Township

Lisle Township
Milton Township
Naperville Township
Wayne Township
Winfield Township
York Township

630-529-7715
630-968-6408

630-968-2087

630-682-4270
630-355-2786
630-231-7173
630-231-3591

630-620-2400

Kane County Townships

Aurora Township
Batavia Township

Big Rock Township
Blackberry Township
Burlington Township
Campton Township
Dundee Township
Elgin Township
Geneva Township
Hampshire Township
Kaneville Township
Plato Township
Rutland Township

St. Charles Township
Sugar Grove Township
Virgil Township

630-897-8777
630-879-1392

630-556-4390
630-365-6580
847-683-2555
630-377-5705

847-428-8092

847-741-2045

630-232-9286
847-683-4480

630-557-2858

847-464-4228
847-428-6560
630-584-9342
630-466-0104
815-827-3383

Lake County Townships

Antioch Township

Avon Township
Benton Township
Cuba Township

Ela Township
Fremont Township
Grant Township
Lake Villa Township
Libertyville Township
Moraine Township
Newport Township
Shields Township
Vernon Township
Warren Township
Wauconda Township
Waukegan Township

West Deerfield Township

Zion Township

847-395-3378

847-546-1446
847-746-2100
847-381-1924
847-438-7823
847-223-2847
847-740-2233
847-356-2116
847-816-6800
847-432-3240
847-456-4122
847-234-0802
847-634-4600
847-244-1101
847-526-2631
847-244-4900
847-945-3020

847-872-2811

McHenry County Townships

Alden Township
Alganquin Township

Burton Township
Chemung Township
Coral Township
Dorr Township
Dunham Township
Grafton Township
Greenwood Township
Hartland Township
Hebron Township
Marengo Township
McHenry Township
Nunda Township
Richmond Township
Riley Township
Seneca Township

815-648-2720
847-639-2700

815-675-9139
815-943-4558
815-923-4539
815-338-0125
815-943-5751
847-669-3328
815-648-4653
815-338-5526
815-648-2994
815-568-1355
847-385-5605
815-459-4011
815-678-4040
815-568-73357
815-923-2288



Transportation

Dial-a-ride
McHenry County
(815) 338-5240

First Transit Transportation

Elderly/disabled, aged or blind transportation
Must be on Medicaid

(877-725-0569

PACE
(800) 451-4599

Kane County Insurance Auto Auction
280 Sullivan Road Added Resources:

Aurora, IL
(630) 896-5300

Lake County Public Auto Auction

3100 Grand Avenue

Waukegan, IL
(847) 336-4900




